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VBATS

Improve your understanding of WDVA’s improved
Veteran Benefits Application Tracking System (VBATS)
with this helpful guide.
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Accessing VBATS 2.0

VBATS 2.0 Deployment

1. Friday, August 30th at 3:00 p.m. the following existing applications will go offline to
maintenance-mode, and be unavailable. Old VBATS 1.0 logins will no longer function. This is so
we can begin the process of deploying VBATS 2.0. These applications will remain offline until
Tuesday, September 3rd at 7:00 a.m.

o VBATS

o MyWisVets

2. Tuesday, September 3rd by 7:00 a.m. by that time you will receive an email from WDVA which
will contain instructions to setup your new login to VBATS 2.0.

o Your old VBATS 1.0 login will no longer be used. You will only use the newly created
VBATS 2.0 login going forward.

o Your VBATS 2.0 login ID will be your unique work email. *Note* Each user of VBATS 2.0
will need to have a unigue work email that we have on file. Shared emails cannot be
used.

3. Existing data, such as benefit applications, veteran/dependent data, and documentation, will
migrate to the new VBATS 2.0 and be ready the first time you login.

4. To request access for a new CVSO or TVSO that has not had access previously, email your
completed Form WDVA 2419 to SysDevRequest@dva.wisconsin.gov

5. If you have issues while trying to setup the login or cannot see the email from WDVA, please
email us at mywisvets@dva.wisconsin.gov or sysdevreqguest@dva.wisconsin.gov

VBATS Launch Timeline

B/31/2024
VBATS 1.0 Offline G2/ 2024 9/3/2024
WDVAIT Begins Deploying VBATS 2.0 Labor Day VBATS 2.0 Online
'\\ : \i .\x
B/3172024 9173024 Sr2r2024
8/30/2024 9/3/2024

2|Page
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Dashboard, User Control, & Permissions

When you first sign in, you will see a helpful dashboard with metrics, links to any veterans or dependents
that you have recently added, as well as any Reminders you have set up.

0%

o5 VBATS

@ Dashboard

I activities < 9 9
Applications | submitted today Clients |added today
2% Clients | recently added

o My Calls
%2 My Recent Clients

© My Reminders

Name Date Assigned ssH Relation
ZE Clients v
Edmund Jacobson 01/08/2024 H0CRK-3458 Veteran
& search
& Add New Client
B rorms
My Reminders
B reports <
HELP AND SUPPORT i [ wewill have a special visitor on this day. Be sure
© bocumentation to dress very professionally.
& support # Ll ssistwith training

To manage your profile, click on your name in the upper right corner (next to the Log Off button).

2 Dalton Castle
: .
Here, you can edit your profile,

update your password, e-mail address,
and make changes to your personal contact information.

ZIPCode *

Update Profile =

LPOATE EMAL

Permissions in VBATS are structured to prevent users from accessing areas they do not have permissions

over. If you ever see one of the below messages and you believe it appeared in error, please contact our
System Development Team.

Access to this function is Restricted

If you believe this message is in error please contact your supervisor.

*O Click here to return the previous page.
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Side Navigation Bars

Two side navigation bars will help guide you through the site. One appears when you are inside of a
veteran’s record and the other appears when you are using the rest of the site. At the bottom of both
bars, you can find links to Documentation and Support. The top of each navigation bar will take you to
the Dashboard. Documentation will provide a link to the final version of this user guide. Clicking support
will use your e-mail application to draft an e-mail to sysdevrequest@dva.wisconsin.govl .

L+]
a3 P
828 VBATS

Dalton Castle

0 Dashboard

Q Client Search

ﬁ; Applications

:0 Discharge Documents

g.%g VBATS M Documents
202 i
0 Dashboard 2= Family Members
2. Clients | recently added é Notes
J My Calls :o Reminders
o My Reminders " Calls
¥ Email
ﬁ Applications (5. Disability
Q Client Search 3;3 Contacts
B rorms B Claims
& Reports Dashboard [E9 B NPRC Records Request
HELP AND SUPPORT HELP AND SUPPORT
o Documentation o Documentation
4 Sypport & Support
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Reminders

To add new Reminders, you can use My Reminders on the left navigation bar. In this window, clicking
Show Completed will show your completed reminders. To add a new reminder, click Add New Reminder.
If you have any reminders you would like to mark as completed, check the Mark Complete checkbox by
them. You can also add Reminders under a client profile.

@ Dashboard i
My Reminders @ bashboard / @ My Reminders
o Add Activity

o
an Clients | recently added Show Completed ~+ Add New Reminder

o Mycalls
[ ] My Reminders Comment Reminder Date = Completed?  Created By Mark Complete
Test 12/19/2023 Yes CVS0 Jones
E Clients <
" Lock up on Friday! 12/22/2023 No CVs0Jones [
E Forms
E Reports < New CVSO starting - help train them 12/25/2023 No CVSO Jones 0

In the window that pops up when you click on Add New Reminder, you can check Display on Dashboard
to make it show up on the screen that appears when you first log in.

Add Reminder

Reminder Date * Display on Dashboard?

12/29/2023
Comment *

Remember to update the out of office message for for the new
year

Lo [
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My Calls

You can access your call history by clicking on My Calls. This will let you see every call you have logged
into the system, regardless of which veteran they are logged under. For more information on calls, look
in the Calls section.

0 Dashboard

fo Add Activity

Call History

;’, Clients I recently added

Call Type Call Date Note
o My Calls

o ) ereenail 12/20/2023 Voicemail - discussing
My Reminders issues with
applications

282 Cli

22 Clients < Outgoing 12/19/2023 Callback to talk about

. benefits
E Forms
12/19/2023 Intake phone call

=] Reports < M

Clients | recently added

Clicking “Clients | recently added” will run the default client search looking for any users you have
created in the last 24 hours. If the individual you are looking for does not show up, you can click on the “I|
Recently Added (Last 24 Hours)” box to change your search criteria and do another search of the rest of
the VBATS client database.

0 Dashboard

C“ent Account Sea rCh @ Dashboard / & Search Client Accounts
=0 Add Activity

2 Clients | recently added ’ | Recently Added (Last 24 Hours) v| Search Client Data........ Q search

D = Veteran is deceased.

o My Calls
© vy Reminders First Name Last Name SSN DOB Relation DD-214
_ Someone Else XXX-XX-9634 9/28/1989 Widow(er)
Zat Clients <
. D Edward Testofferson XXX-XX-5789 12/1/2023 Veteran
E Forms
a8 Reports v

O CVSO Report
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Search for Clients

You can add a new Veteran directly by clicking Add New Client, but unless you know that the person isn’t
in VBATS yet, you should search for them first to save yourself from needing to enter their information
again. VBATS accepts clients from several systems and, even if you have not worked with a veteran
before, that does not mean they will not already be entered. To search for a client, first click Clients and
then Search.

E Applications

Q Client Search

E Farms

& Reports Dashboard [ New |

Clicking on the Last Name box will allow you to change what you are searching for. If you have multiple
criteria you wish to search by, the second search box will allow you to refine your search by searching
through the results for any phone numbers, dates of birth, SSNs, or partial names you type in. If a user
has a DD-214, you can open it by clicking DD-214. Users you do not have permission to access have a
cancel mark next to them and are not clickable. Clicking on a person’s name will bring you into their
profile.

Client Account Search @ Dashboard / & Search Client Accounts

| ast Name v| Test Q search Refine your search
further here! 0
First Name

SSN

| Basefile Number N Sl
sp| Claim No. >

| Application Tracking Number

Phone Number

| Recently Added Last Name SSN + DOB Relation DD-214
| Recently Added (Last 24 Hours) |
Edward Testofferson XXX-XX-5789 12/1/2023 Veteran
rege Testma: XXX-XX-5364 12/4/2023 Veteran
Teste ) XXX-XX-3789 1/2/1958 Veteran
Testofferson XXX-XX-2959 11/5/2023 Spouse
© ANewTest ANewTest XHXXX-1111 1/1/1999 Veteran
OBob Mctester XXXXX-1111 2/1/1980 Veteran
© Edgar Testman XXXXX-1111 9/27/1984 Veteran
© edgarina Test XXX-XX-1111 9/27/1989 Spouse
© Matthew KorbolTest XXK-XX-1111 8/8/1920 Veteran
® SteveTest SteveTest-hypen XXX-XX-1111 1/5/1980 Veteran
ADAM TESTERMAN XXXXX-1111 10/8/1985 Veteran 444298
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Add a new Veteran
To add a new Veteran to VBATS, click Add New Client in the upper right corner of the Clients page.

MattsTestCVSO Account

@ Dashboard / & Search Client Accounts

ADD NEW CLIENT

Information marked with an asterisk is mandatory. When adding a new veteran or updating any veteran

information that has a red exclamation mark appear next to it, a document must be added using the add
document box at the bottom of the screen. Until a substantiating document is uploaded, you will not be
able to save the veteran into VBATS.

New Client LL = &
POA Filed Housebound Homeless Incarcerated Deceased
FirstHame * @ Middle Name Last Name * @ Gonder  Suffix SN @ Date of Birth* @
5 ] Hend Male v | S v sas6Toms wosn 8
Date of Death Email Address Home Phone Mobile Phone Claim Number
widdiyy O Joe Hendry@dva.wi go 1839753489
Stroat Address* @ Stroat Address 20
s

city' @ sate @ Postal Cade” @ County* @

Plat .
Marital Status Dept of Dafense 1D

Is Permanent And Total Disabled

You are required ta enter supporting documents for certain fields that have been changed

File® Document Type

Please be aware that, if you check the Deceased box, you will need to fill in burial information before

saving the new client.

Deceased

The client is marked as deceased. You will be required to enter burial information in order to proceed, and will be redirected to grave registration upon saving.

Add Burial Information

Add Burial Information
County * Cemetery Name *

() cremated

None/Unknown None/Unknown v

Date of Interment

mm/dd/yyy O () unplatted

Grave/Lot Number Grave Section Number  Grave Block Number Headstone Type

-- Select One -- v

Place of Death

8|Page



Graves Registration

In the event a veteran is deceased, the Graves Registration area is enabled. In addition to the burial
information page that shows up when you attempt to add a deceased veteran, you can add service
history and Next of Kin information by clicking on the respective Add Military Service or Add Family
Member buttons. Family members who have already been entered to the system through applications
can also be designated as the Next of Kin on this page.

535 VBATS
CVS0 Janes
@ Dashboard
B veteran

B Grave Registration

2o Discharge Documents

B Documents
a2 Family Members
B notes

2o Reminders

L calls

& Email

& Disability

%* Contacts

Add Service History

Branch of Service *

Space Force

Entry Date *

12/18/2023

Service Period *

Iraq War: Operation Iraqi Freedom or any successor -- Starting 19 Mar 2003

Character of Service

Military Service
Select an existing record or add a new one

Branch

Space Force

Burial Information
Create or edit information

County

Not In Wisconsin

Next of Kin
Select an existing record or add a new one

Name

Someane Else

Rank

hd Cadet

Separation Date

m] 12/20/2023

Service Number

Rank

Cadet

Cemetery

Unlisted

Relationship

widow(er)

Character of Service

Honorable

Cremated

Add Family Member

Is Federal/State/WDVA Employee?

First Name *

Someone

Home Phone

543-645-6346

Street Address *

588 Test Street

Honorable v 1234567
City *
Name Used (If different from above) Platteville
First Name Middle Name Last Name .
| | ‘ ‘ ‘ Widow(er)
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LastName *

Else

Mobile Phone

456-546-4565

State *

Wisconsin

Interment Date

2023-12-19

Selected

Gender SSN*

Male v

Email Address

345-78-9634

[ Add Military Service

[ Edit Burial Information

Apportioning Benefits

Date of Birth *

09/28/1989

Someone.else@someoneelse.dva.wi.gov

Address (cont)
Apt 23
Postal Code *

v 53818

Restrict to Administrator?

County *

Grant hd

POA on file?



Applications

Applications can be accessed by clicking on Applications underneath the left navigation bar that comes
up when you are accessing a client. Previous applications can be viewed here, and clicking on Add New
Application will open a window where several different kinds of applications can be submitted.

Dalton Castle

Tokugawa leyasu - Veteran

@ Dashboard

@ Dashboard | 38t Search Client Accounts / & Tokugawa leyasu

Q Client Search

Application History B R N Appction

B, veteran
id Applicant Type Submitted On Status Last Updated On

B Applications
° 716502 TOKUGAWA IEYASU Wisconsin Veteran's Grant for Private Non-Profit Schools 2/22/2024 Eligibility Approved  2/22/2024
20 Discharge Documents
E Documents 716493 TOKUGAWA IEYASU DMV -Veterans Driver's License 2/15/2024 Initiated 2/15/2024
222 Family Memby
= Family Members 716492 TOKUGAWA IEYASU Department of Revenue Eligibility 2/15/2024 Submitted 2/15/2024

Each link in the list will open a new version of the relevant application. Several of these application types

did not exist as options for CVSOs or TVSOs to enter directly into the system in the previous iteration of
VBATS.

Add New Benefit Application or Grant

Wisconsin DV,

By using the required fields from earlier in the process, several applications are very brief and consist of
selectors which allow you to pick between individuals who are eligible for a benefit. Once you hit save, it
will submit these sorts of applications. For applications like the Veteran License Identifier, you can only
apply for the veteran, so you need only enter the source of the application, verify their information is
entered correctly, and identify your county before hitting Save & Submit to send it in to WDVA for
processing. If you hit Save Only, the application will not be sent to WDVA until you reenter it to do so.

NEW APPLICATION

Wisconsin Dept of Transportation - Veteran License Identifier

Applicant Gender ssn Home Phone

Tohugawa leyasu 234453425

oos oo Email Address Mobile Phone

1271986

Address city state 2p
105 QUINN ST RIDGEWAY Wisconsin 53562

[
pplicant’s b anythin
must da so by clicking

Veteran Base File & Source of application €S0 County *
01687
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Once you have submitted an application, you can view the application history at the bottom of the
application page.

Application History

Show 4 entries
Event on + By
Application Initiated 02/29/2412:27PM Dalton Castle
Application Submitted 02/29/24 12:27TPM Dalton Castle

Showing 1to 2 of 2 entries
Previous Next

Application Status: Submitted

CANCEL

+nadsppicaion e
Notes
D Added by:Dalton Castle on 02/29/24 12:28 PM Edit Delete
EMAIL TO CVSO

Sent an e-mail
D Added by:Dalton Castle on 02/29/24 12:27 PM Edit  Delete

CALLWITH CVSQ
Test

If you click on Add Application Note, you can add notes to the application.

Add New Application Note

Enter a note regarding the application

Select a common subject if desired

DEPENDENT CALLED v
Subject

DEPENDENT CALLED

The dependent called to inquire about how this application is going. | discussed this with them.

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et
dolore magna aliqua. Semper auctor neque vitae tempus quam pellentesque nec nam. Consectetur libero id
faucibus nisl tincidunt eget. Magnis dis parturient montes nascetur ridiculus mus. Ultrices vitae auctor eu
augue ut lectus. Senectus et netus et malesuada fames ac turpis. Duis tristique sollicitudin nibh sit amet
commodo nulla facilisi. Purus sit amet luctus venenatis lectus magna. Suspendisse in est ante in nibh mauris.
Enim nunc faucibus a pellentesque sit amet porttitor eget. Ultrices dui sapien eget mi proin sed libero enim.
laculis urna id volutpat lacus laoreet non curabitur gravida arcu. Nibh sit amet commodo nulla facilisi nullam
vehicula. Ut etiam sit amet nisl purus in mollis. Pulvinar sapien et ligula ullamcorper malesuada proin libero
nunc consequat. Morbi enim nunc faucibus a pellentesque sit.
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Other applications make use of a selector to allow you to choose a dependent or veteran applicant, with
further questions for VBATS users to fill in additional information. If information about a veteran or
spouse needs to be changed, there is a link you can click that will let you update their profile information
rather than saving a new phone number or address just to one specific application.

NEW APPLICATION

Application For Wisconsin G.1. Bill

Who is this application for?

Select an existing record or add a new one here

Name Relationship Selected
Joe Hendry Veteran @]
Spousey McSpauseface Spouse ®
Applicant Gender Marital Status SSN Home Phone
Spousey McSpouseface F Married 567-65-T657
oo Email Address Mabile Phane
8/14/2024
Address City State zip
525 Pitt Street Apartment 5 Platevilie Wisconsin 53818
Ple y the applicant’s basic information. If you need to change anything regarding the applicant, you

mu by clicking here

Dependent Applicant

Dependent is younger than 17 years old.

Veteran Base File # Source of application VS0 County *
1034236 - Select One - - Grant v
- Select O

Ve

School Information

n Certifying Official

Some applications have more fields that you will need to enter. The questions on these will usually
mirror those on our paper applications.

NEW APPLICATION

Wisconsin Dept of Veterans Affairs - Veteran Education Grant

Applicant Gender B Home Phone.
Edmund Jacobson 436-57-3459 543.798-4377

DoB poD Email Address Mobile Phone

1/9/2024 1/10/2024 matt.niehaus@dva.wi.gov 457-385-7398

Address city State zip
585 Test Street Platteville wisconsin 53818
Please verify the appl asic information. If you need to change anything regarding the applicant, yo

must do so by clicking

Vateran Base File # Source of application VSO0 County

1752837 — Select One - - Select One - v

School Hame

Select One v

If school is not listed contact WDVA at 1-800-WIS-VETS (947-8387)

Approximate Date that term, semester, or course started mm/dd/yyyy O i that ter ter, or fddiyyyy 8

Member of the National Guard?
OYes @ o

Member of the Reserves?

Oves @ o

Degree prior to the start of the course(s) Enrolled Credits (for this semester) Estimated Reimbursement (for this semester)

Q Nare ! 000
O associate

(O Bachelors.

(O Post-Graduate
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Documents
Veteran documents can be accessed by clicking on the Documents tab. If you click Upload Document,

you can upload a document to WDVA for review. You can also, if we have a DD-214 on file for the
veteran, view a copy of the DD-214 by clicking on the three dots under Action.

ﬁ; Veteran
Documents
’,i, Applications
File Name Document Type Date Uploaded Action
:o Discharge Documents
Social Security Card SSN 12/19/2023
By Documents
282 Family Members DD-214 DD-214 12/01/2010
Eview

B notes

13| Page



Discharge Documents

While several document types can be added in the Documents tab, DD-214s and similar discharge
documents require additional information to be added before they can be saved. These can be accessed
in the Documents tab, but they also reside on their own in the Discharge Documents area alongside any
data we have from Defense Manpower Data Decenter (DMDC). Unless you enter the necessary
information, the document you choose will not upload.

Joe Hendry - Veteran

e

@ Dashboard / 8% Search Client Accounts / & Joe Hendry

Military Service Discharge Records

Branch Pay Grade Character of Service Entry Date Separation Date Home of Record

Army E-l 8/2/2024 8/5/2024 wi BDD-214

Defense Manpower Data Center (DMDC)

(DMDC) DD-214

| No DMDC DD214 data available.

Add New Discharge Document

Discharge Type * I choose afile*

DD-214 v Choose File | King admission packet 071524.pdf

FirstName * MiddleName LastName * Date of Birth *

Joe P Hendry 09/27/1972 ]
Character of Service Branch of Service is Required * Pay Grade Home of Record

-- Select One -- v -- Select One -- v hd Wisconsin v
Entry Date * Separation Date *

08/02/2024 m] 08/05/2024 [}

Enter Identifier(s) *
At least one is required

Social Security Number DoD ID Service Number

548679845

Mailing Address

City State ZIP Code County
-- Select One -- v -- Select One -- v
Primary MOS Secondary MOS TotalPriorService TotalForeignService

YYMM YYMM

Upload Discharge
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Family Members/Dependents
Adding Family Members can be done under the Veteran’s Family members tab. Family members can be
used in applicable applications after they have been added to this section of the site.

B veteran
Family Members
ﬁ, Applications
_ Name Relation SSN DOB
BS Grave Registration
Widow(er) 345-78-9634 09/28/1989

20 Discharge Documents Someone Else

ﬁ Documents

2o Family Members

B Notes

When you first try to add a family member, you will be asked if they are also a veteran. If they are, this
feature will allow you to link veteran families together while still allowing them to use their own benefits
or, in the event one spouse has a higher level of disability and is thus eligible for a benefit the other
spouse would not be eligible for on their own, to apply as a dependent even though they are a veteran
themselves. Veteran dependents, spouses, and parents can be designated in VBATS.

Is this family member also a veteran?

m

Adding a non-veteran family member requires you to answer every question with an asterisk.

Add Family Member

Is Federal/State/WDVA Employee? Apportioning Benefits

First Name * Last Name * Gender SSN* Date of Birth *
--- Select- ~
Home Phone Mobile Phone Email Address
Street Address * Address (cont)
City * State * Postal Code * County *
- Select One -- v -- Select One -- v

Relationship * Save the family member

Restrict to Administrator? POA on file?
== Select One -- v

Lo [ o
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Notes

Adding notes can be done via the Notes tab. If you do not have adequate permissions to see confidential
notes, you will not be able to see their contents. You can edit or delete your own notes here, and if the

veteran has any notes in their applications, you will also be able to see them here under Application
Notes.

Dalton Castle Edmund Jacobson - Veteran
@ Dashboard m ‘E 2 Send Email| @ Dashboard / %% Search Client Accounts / & Edmund Jacobson

Q. Client Search

Notes Ll
B veteran

. eded by Dalten Gastie on 02 29 2021 12

. Applications ) . .
This message is not confidential. Anyone can see it

&o Discharge Documents

Added by Gaiton Caste on

B pocuments [REDACTED - CONTENTS CONFIDENTIAL

st Family Members
Added by;Dalton Castleon

228 20 1242 P B Delete
Important note!

20 Reminders

R Ccalls
Application Notes
& Email
& Disability Add24 by, Daiton Caste o DR Game License Eigiiin
Needs DD214/discharge document - Development
482 contacts Thank you for applying for the Wisconsin Department of Natural Resources Returning Service Member Voucher. We have received and carefully reviewed your
application. The following issue(s) must be resolved before we can process your application:
B Claims

There ig insufficient evidence to determine whether the veteran served on active duty with the U.S. armed forces or in forces incorporated as part of the US.
armed forces, the National Guard, or a reserve companent of the U.5. armed forces under Title 10 orders. Please submit a Member-4 or Member-6 DD-214 that
reflects the veteran's Character of Service.

B NPRC Records Request

When inputting a note, if you check Mark as Confidential it will mark what you have entered as
confidential, making it only accessible by certain WDVA users who have permissions to view it.

Add Note X

Marking a message as confidential will restrict access to its content.

Mark as Confidential?

Add text below *

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmaod tempor incididunt ut labore et
doL|ore magna aliqua. Lorem dolor sed viverra ipsum nunc aliguet bibendum. Porttitor leo a diam
sollicitudin. Duis tristique sollicitudin nibh sit amet commodo nulla. Praesent tristique magna sit amet purus
gravida quis. Pellentesque sit amet porttitor eget. Cursus sit amet dictum sit amet justo donec enim. Fringilla
est ullamcorper eget nulla facilisi etiam. Rhoncus est pellentesque elit ullamcorper. Tincidunt id aliquet risus
feugiat. |d aliquet lectus proin nibh nisl condimentum id venenatis. Egestas diam in arcu cursus euismod
quis. Adipiscing diam donec adipiscing tristique risus. Arcu ac tortor dignissim convallis aenean. Non diam
phasellus vestibulum lorem sed risus ultricies tristique nulla. Sed blandit libero volutpat sed cras ornare
arcu. Lorem sed risus ultricies tristique nulla aliquet.

Neque ornare aenean euismod elementum nisi quis eleifend quam. Et tortor consequat id porta. Etiam erat
velit scelerisque in dictum non consectetur a erat. Congue quisque egestas diam in arcu cursus. Venenatis
lectus magna fringilla urna porttitor rhoncus dolor. Malesuada nunc vel risus commodo viverra maecenas
accumsan lacus vel. Suspendisse interdum consectetur libero id faucibus nisl tincidunt eget nullam. Donec

at ndin nallantacana diam ualiitnat Mar dui nioine mattic anim ot talliie alamantiim camittic Amat v
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Client Reminders

Adding Reminders can be done directly on a client the Reminders tab. These reminders will appear on
your reminders list and, if you check Display on Dashboard, the reminder will show up on your
Dashboard. You can mark them as complete to remove them from this view and you can see completed
items by checking the show completed box at the top. You can also add reminders from underneath the

veteran’s name.

B, Veteran Show Completed =+ Add New Reminder

'.E, Applications

__ Comment Reminder Date  Completed?  Created By Mark Complete

B8 Grave Registration
2 Discharge Documents Edward said he would get in contact with us somehow after he 12/21/2023 No CVSO Jones [
finishes with work on Thursday.

ﬁ Documents
Test 12/30/2023 Yes CVSO Jones

a2 Family Members

E Notes

20 Reminders

Edward Testofferson - Veteran

1D Add R%mmder ‘ 1D Log call | | 4 send Er11:1il|

Add Reminder

Reminder Date * Display on Dashboard?
08/23/2023
Comment *

This is a test item

Save reminder
here

(oo [ o
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Calls

Adding calls takes place in the Calls section of a veteran’s profile. Click Add call to add a new call. You can
also add a new call by clicking Log call under the veteran’s name.

B, veteran
Call History o) Add Call
B, Applications
_ Call Type Call Date Note
B8 Grave Registration
80 Discharge Documents Voicemail 12/20/2023 Voicemail - discussing issues
with applications
ﬁ Documents
Outgoin 12/19/2023 Callback to talk about benefits
st Outgoing
=2* Family Members
B Notes Incoming 12/19/2023 Intake phone call

:o Reminders

Edward Testofferson - Veteran

D Add Reminder Lﬁall =4 Send Email

Add Call ®
Call Date Call Type *
08/23/2023 Outgoing b
Phone Number Duration * (mins)
555-555-5555 3
Note *

Quick call to inform the veteran|their application has been processed

Save your call here
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E-Mail

E-Mails can be sent from within VBATS through the E-mails tab. The application will spoof your e-mail

address when it sends, so anything you send through the application that receives a reply will go to your
inbox. You can also send e-mail by clicking Send Email under the veteran’s name.

& Robert Bonachea

Michael Roberts - Veteran

@ Dashboard T B @ Dashboard | A8 Search Client Accounts | & M

€% Add Activity

Emails You can send e-mails from here $
B vetean

Subject Reciplent

Bate Sent Sender
B applications

&¢ Discharge Documents Test mattniehaus@dvawisconsin.gov 08/23/2003 Robert Bonachea §
Dotuments
13 Family Members

Notes

Edward Testofferson - Veteran

1 Add Reminder | | @ Logcall | [SESEITE

Add New Email

Sender robert.bonachea@dva.wisconsin.gov

Recipient * ol
matt.niehaus@dva.wisconsin.gov
Subject * BCC

This is a test e-mail
Message *

7 B U ® SouceSansPro™ A ~ = =

This is a test

Send the e-mail from here

oo [
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Contacts

Contacts are anyone who might be connected to a veteran, but who might not qualify as a dependent
for the purposes of applications. Contacts could be adult children assisting their parents, attorneys,
friends, or any other possible individuals that would be useful to track.

P Applications Contacts
B8 Grave Registration .
Name Home Phone  Email County
:o Discharge Documents
Cody Cole 438-574-3598  matt.niehaus@dva.wi.gov  Dane

ﬁ Documents
:;5 Family Members
E Notes

:o Reminders

‘. Calls
¥ Email

¢k Disability

Add Contact M

First Name * Last Name *
Home Phone Mobile Phone Email Address

Street Address Street Address 2

Save Contact

here
City State Postal Code County

-- Select One -- w -- Select One --
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Claims & Records Requests

Though you cannot enter items in Claims or NPRC Records Request, you can view information on what
WNDVA staff have in process for these areas. The Claims area is used predominantly by our Milwaukee
Claims Office.

e veleran

Record Request
ﬁ, Applications

Record Type Requested From Date Requested Note

Grave Registration
20 Discharge Documents Service Records Air Force 12/04/2023 Request placed with Air Force Office
B Documents

:;- Family Members

ﬁ Notes

a0 Reminders

R calls

& Email

(& Disability

282 Contacts

E/' Claims

E NPRC Records Request

Forms
Forms can be used to download various Federal and Department forms.

@ Dashboard

a oF & Forn
Form Manager @ Dashboard / & Forms
B add Activity
&% Clients | recently added
o MyCalls
Name Download
© MyReminders
WDVA 1037 - Veeteran-Owned Business - Request for Certification B Download Form
3 Clients < WDVA 1805 - Veterans Residency Affidavit B Download Form
WDVA 2029 - School Application for Wisconsin Gl Bill B Download Form
B reports <
WDVA 2030 - Request for Certification for Wisconsin GI Bill Download Form
HELP AND SUPPORT P R )
WDVA 2059 - Request for Certification for Wisconsin Veteran Student Assistance Grant B Download Form
© Documentation
WDVA 2096 - Service Connected Disability Verification Form B Download Form
& Sypport
WDVA 2097 - Request for Certification for Wi Veterans & Surviving Spouses Property Tax Credit B Download Form
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Reports

Reports can be accessed through the Reporting Dashboard. As VBATS continues being improved upon,
new reports will be added to this area. As it stands, the reports that you are able to access are the same
as existed in the previous VBATS application.

9 Dashboard

Reporting Dashboard

:" Clients | recently added

o MyCalls
& Reporting Links

o My Reminders

CVSO Reports

] Applications County Graves Report
Graves Registration Report

Q Client Search

Benefits by County Report

ﬁ Forms L .
Applications Initiated by County Report

Veteran Search Report
DMDC DD214 Report

E Reports Dashboard New

HELP AND SUPPORT
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