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Welcome New Volunteers

King Active Volunteers 303 

Don Maggio 

Bill Kettenhofen 

Debra Sucheon

!

Author Unknown

I shall pass through this world but once.
Any good, therefore that I can do

Or any kindness I can show
To any fellow creature, Let me do it now.

Let me not defer nor neglect it,
For I shall not pass this way again.

VOLUNTEER CREED

With Volunteer Appreciation Week right around the corner, 
I wanted to feature all of our volunteers. I want everyone to 
know you matter, you make difference, and you’re our team. 
Your great generosity has had a profound and lasting impact on 
our staff and members here at the Wisconsin Veterans Home. 
Your willingness to share both your time and your many talents 

along with giving selflessly 
to help others speaks to 
both your strength and the 
quality of your character.

As I was thinking about 
writing this article, I wanted 
to look up the definition of 
two important words: Team 
& Volunteerism. “Team is 
defined as a group of indi-
viduals working together to 

achieve common goals”. “Volunteerism is defined as the policy 
or practice of volunteering one’s time or talents for charitable, 
educational, or other worthwhile activities, especially in one’s 
community”. These two words describe our volunteers - all of 
you! We have such a wonderful volunteer team, over 300 volun-
teers and I’m sure many of you don’t really know how everyone 
spends their time here with our members. Well, I am going to 
share all the tasks our volunteers do and hope maybe some of 
you will want to try something different or if you have a talent 
that isn’t mentioned, come to me and let’s make it happen!

Happy Volunteer Appreciation Week! Volunteer week is 
April 7th through April 13th! Words cannot adequately express 
the gratitude that I, the members and staff wish to convey to 
each of you! Please know that your volunteerism is recognized, 
appreciated, valued and cherished.  I would like to invite you to 
stop in my office between April 8th - April 10th (8am-3pm) for 
a special treat and coffee as a little Thank You from our mem-
bers to you for your dedication, and they appreciate all you do 
for them. 

This poem sums it up on how special you are to our staff and 
most of all, our members:

 Terry Heschke, Volunteer Coordinator

 Volunteers are just ordinary people with extraordinary   
  hearts.
 They offer the gift of their time to teach, to listen, to help, to      
  inspire, to build, to grow, and to learn.
 They expect no pay, yet the value of their work knows no   
  limit. 
 They’ve known the unexpected joy of a simple hug.
 They’ve planted tiny seeds of love in countless lives.
 Volunteers are just ordinary people who reach out and take  
  a hand and together make a difference that lasts a 
  lifetime.                                                           Author Unknown
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• Volunteers shall only be on grounds between the hours of  
   7:30 a.m. and 8:00 p.m. unless your volunteer job duties desig    
   nate otherwise. The Volunteer coordinator or designee needs  
   to approve any volunteer hours outside of the above times.
• No consumption of alcohol shall be allowed while volunteer 
   ing.  This includes taking a member to Alley 5 for a beverage.   
   Many volunteer activities involve dinner/supper outings and  
   at no time shall volunteers consume alcoholic beverages   
   while working with members. Volunteers should not visit 
   Alley 5 to have an alcoholic beverage on their own.  Per      
   regulations, only members and their guests can be served.
• Volunteers shall not use cell phones for personal use while  
   with members.
• Volunteers shall not handle member funds or accept gifts or  
   money from members.
• Volunteers shall wear and prominently display WVH-K name  
   Badges for easy identification.
• Keeping volunteer information update with his/her primary  
   contact information.
• Volunteers should be putting in at least 25 hours in 12   
   months. Unless a volunteer informed the Volunteer Service  
   Office of a need to temporarily reduce/eliminate hours.
• Once every four (4) years a background check must be com 
   pleted to comply with the Wisconsin Caregiver law of October  
  1, 1998. Remember using good hand Hygiene care all the time.
• Volunteers are asked not to discuss patients’ treatment, per 
   sonal problems, politics, religion and other potentially sensi 
   tive topics with veterans. Your purpose as a volunteer is to  
   help alleviate some of the patients’ concerns and stress, not to  
   add to them.
• Volunteers should not enter into social, sexual or financial  
   relationships with members.
• Volunteers should NOT enter a member’s room without   
   permission. Please knock and wait for an answer. If you do  
   not receive an answer but you hear some voices, go to the    
   next room. This is their home and we need to treat it like it’s  
   our own home.
• If a member is involved in an organized activity group, please  
   do not disturb the activity just to visit with the members. Ar 
   range to come back later to visit or make a note member was  
   in activity.
• Volunteers should only be bringing members store bought  
   food, homemade items are not allowed and one needs to     
   check with staff if the item is appropriate for the member  
   diet. 

Important Reminders

Ken Wendt
...who had almost 6000 hours of volunteer service 

passed away on February 19, 2019.  Ken represented 
the AMVETS on the King Rec Committee and had 

been a part of King’s story since 1972!  
Services were held in Sturgeon Bay on March 7, 2019.  
Ken will always be remembered as a fierce advocate 

for our members and our home.  

Volunteer Opportunities
If you are able to assist, or have questions contact:

 Terry at 715-258-4247
or Jeff at 715-258-5586 ext. 2239

Spring Gala – Western Theme, Tuesday, April 9th: This is our  
      big event which members are always so excited to   
 attend each year! Event will be at Ainsworth Hall from 6:00  
 p.m. to 8:00 p.m. 
 Volunteers are needed for the following tasks:
 • Two volunteers to assist each building staff to escort mem 
 bers to and from Ainsworth Hall (need to be at the buildings  
 by 5:15 p.m.)
 • Assist with Ainsworth Hall elevator (Ainsworth Hall Lobby  
 by 5:30 p.m.)
 • Assist with the photo booth (Ainsworth Hall Lobby by   
 5:30 p.m.)
 • Assist with placing snacks on plates (staff will be serving  
 the food to the members) (setting up about 6:00 p.m., work 
 ing with kitchen staff in Ainsworth Hall dining room)
 This is such a wonderful time, great music, refreshments,  
 photo booth and outstanding decorations. If you have not  
 experienced this activity, I guarantee once you assist, you’ll  
 be coming back each year!  
Veterans Café Help:  Volunteers needed who are willing to  
 help out in Veterans Café.  Days available: Mondays,   
 Thursdays and Fridays from 10:00 a.m. to 2:00 p.m.   
 The  cafe needs volunteers to commit to at least one day   
 a week or more. You will be on your feet a bit and staff will  
 train you to check people out, help stock and serve. It’s fun  
 and fast paced. 
Gift Shop Help: Volunteers needed who are willing to help   
 out in the Gift shop, 9am-11; 1pm-4pm. Contact me and I  
 will explain more in detail.
Chaplain Area:  Volunteer is needed to assist at Stordock   
 Hall on Sunday mornings with escorting members to and  
 from services.  First service starts at 8:00 a.m., 9:00 a.m. 
 & 10:30 a.m. Please let us know if you are interested.
Tugger Desk: The tunnel transportation department is in need 
of some assistance with answering phone calls and occasion-
ally pushing patients to and from appointments on MH 1st floor.  
Anyone interested in this position will need to be able to do the 
following:
 • Answer the phone and alert tugger staff of any issues   
    or appointment changes, (Occasionally)
 • Push patients to and from the tunnel to MH first floor   
    utilizing the elevator. 
 • Needs to be stable on their feet periods of time. 
 • Be able to push different sizes of wheelchairs.
 Hours of need:
 SH - One person for the morning shift from 8:00 to 11:30, 
        Mondays through Fridays
 OH - One person for the afternoon shift from 12:30 to 2:30,  
    Mondays through Fridays
 AH - One person for the afternoon shift from 12:30 to 2:30,  
    Mondays through Fridays.
 MH - One person for the morning shift from 8:00 to 11:30,   
    Mondays, Wednesdays, and Fridays.



Construction Updates
John R. Moses Project: BC is down and work has started on OVE.      
Footings are also starting to be poured.  Check out the WDVA 
Facebook page for updates and photos of progress!  Visitor and 
volunteer parking during construction will be held open along the 
lakefront (retaining wall area). All other Marden street parking 
will be open parking for anyone. Please take note of any signs or 
changes when on campus. You will be updated by e-mail for any 
changes being made.

Orientation Time
If the below date and times do not 

work for you, or if you have a pet that 
requires a one to one orientation, please 
call Jeff at 715-258-5586 X4247  if you 
wish to join the class for a refresher. 

Marden Center
Wendt Meeting Room
Monday, April 8th
10:30 a.m. to 1:00 p.m.

Saturday, April 27th
10:30 a.m. to 1:00 p.m.

NEW VOLUNTEER ORIENTATION - April

Volunteers who took the New Volunteer 
Orientation prior to 2017 please try to find 
some time to join us on one of the dates 
listed. As the years goes on, many of us get 
into the same old habits that may no longer 
exist in our policies and procedures, and at 
the same time you may need to update some 
forms, so we can get that taken care of too. 

Learn more about how to care for and 
respond to the unique needs of veterans by 
visiting  this website:

www.opuspeace.org.

Fire or Other Emergencies 
(715) 258-5586 Ext:  2222

Of�ice of the Commandant
(715) 256-5022

Marden Center Administrator
(715) 256-5019

Volunteer Coordinator
(715) 258-4247

Volunteer Of�ice e-mail
VolunteerServices@dva.wisconsin.gov

Marden Center Donations
(715) 256-5020

IMPORTANT CONTACTS

All-Camp Trips • April

Sign-In Stations
Reporting your volunteer hours and who you are visiting in 

a timely matter is very important. Each Sign-In Station has a 
volunteer box for your hour slips, feel free to email them to me, 
or do it on-line. I have attached the following instructions to for 
reporting hours on line.

Ainsworth Hall-Outside the MPR doors to the right.
MacArthur Hall-Outside the Activity office.
Stordock Hall-Information center near the dining room.
Olson Hall-Outside the activity office on the first floor.
When you sign in, it lets us know who is in the buildings at 

any given time in case there is an emergency or we need to get 
ahold of you (which has happened).  Please be sure you stop at 
the sign-in stations and sign in before going to your post.  You 
will also find needed Volunteer information and important 
updates at these stations as well.

April 17
Helen Dessort

April 19
Darlene Hempel

April 22
James Jolly

April 23
Armin Conradt Sr.

Upcoming Events • Save The Date
Tuesday, April 9th – Spring Gala

Still looking for more volunteers. 
Thursday, April 11th – Volunteer Banquet

Saddle Up for Veterans. 
Saturday, April 27th – Re-Creation Program

Performance by college students traveling to Veterans 
Homes with outstanding singing and costumes. 
Thursday, May 19th – Open House

This is our largest event of the year and lots of help will be 
needed, and greatly appreciated. Specific assignments needed. 

April 2
Terry Heschke

Mike Rosio
April 3

Jim Waid
 April 4

James O’Keefe
April 5

Michele Bolen

April 17
Helen Dessort

April 19
Darlene Hempel

April 22
James Jolly

April 23
Armin Conradt Sr.

April 2
Terry Heschke

Mike Rosio
April 3

Jim Waid
 April 4

James O’Keefe
April 5

Michele Bolen

Happy Birthday from the Staff of King 
May your day be wonderful and richly blessed! 

If you have a birthday this month and your name isn’t listed please 
contact the volunteer of�ice: 715.258. 4247 volunteerservices@dva.

April 6
Tim Mayer

April 8 
Kenneth Bruch

April 11
Scott Turner

April 15
Mathew Harn

April 1st, Monday:  Shopping-Fox River Mall,  Appleton.   
 Pick-up at 8:15 a.m. Return approx. 2:30 p.m. One volunteer  
 needed to ride the bus and one volunteer needed to meet  
 bus at store.     
April 8th, Monday:  Shopping-Barnes & Noble, Appleton.   
 Pick-up at 12:15 a.m. Return approx. 4:15 p.m. One volun- 
 teer needed to meet bus at store.  Volunteer to ride bus has  
 been filled.   
April 15th, Monday: Shopping-Wal-Mart, Plover.  Pick-up at  
 12:30 p.m. Return approx. 4:00 p.m. One volunteer needed  
 to ride the bus and one volunteer to meet bus at store.     
April 16th, Tuesday: Candles & Cabaret, Waupaca Middle  
 School. Spaghetti Dinner and Musical Entertainment.        
 Pick-up at 3:45 p.m. Return approx. 8:00 p.m. Volunteer to  
 needed to ride bus has been filled. 
April 26th, Friday: Fish Fry, Harbor Bar, King.  Sponsored  
 by: ALA. Pick-up at 3:00 p.m. Return approx. 5:30 p.m.
 Volunteer needed to ride bus has been filled.  
April 29th, Monday: Veterans Breakfast, Moose Lodge,   
 Stevens Point   Pancakes, bacon, scrambled eggs. Pick-up at  
 8:30 a.m. Return approx. 11:30 a.m. Volunteer needed to  
 ride bus has been filled. 
April 29th, Monday:  AMVETS Post 1051 Spring Dinner,   
 Shooter’s, Plover.   Pick-up at 3:30 p.m. Return approx. 7:00  
 p.m. Volunteer needed to ride bus has been filled. 

If you are able to assist, or have questions contact:
 Terry at 715-258-4247

or Jeff at 715-258-5586 ext. 2239



Volunteering on the Home Front


