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Welcome New Volunteers

King Active Volunteers 353 

John Black ★ Tricia Grimm

Gary Heschke ★ Martina Koeppel

Eugene Meiers

!

Author Unknown

I shall pass through this world but once.
Any good, therefore that I can do

Or any kindness I can show
To any fellow creature, Let me do it now.

Let me not defer nor neglect it,
For I shall not pass this way again.

VOLUNTEER CREED

Hello, Hello, We are 
Elizabeth (Liz) & Glenn 
Kryst.  We moved from 
West Bend to Waupaca 

in 2018 to be closer to 
the grandkids.  We have 
six children.  Our

Liz & John Kryst 

Message from your Volunteer Coordinator
youngest, Tim, lives in Shorewood, WI.  Our son, Justin and his 
wife, Jess, live in California.  Justin is a captain in the Marine 
Corps currently training to �ly an F-35 jet.  He �lew F-18’s for 
4 yrs.  Our daughter, Jenny and her husband, Jared, live in 
Oshkosh with their children, Emmett (5) and Allison (2).  Our 
son, Dan, lives in Custer with Amy and their daughter Maddy.  
Our son, Brad, lives in Tucson with his wife, Elizabeth. We also 
have 5 grand dogs who like to spend time with our dog, Gabby.  
In 2006, we lost our eldest son, Kevin in Iraq.  He was a captain 
and �lew Cobra helicopters for the Marine Corps.  We have been 
gratefully embraced by active and retired military.

      We were always a family that volunteered.  It was in-
stilled at a young age by my Grandma.  We have spent time with 
the scouts, 4-H, Blood Center of Wisconsin, & church. Since our 
son’s passing I have worked with the American Gold Star Moth-
ers and volunteered at Zablocki VA in Milwaukee along with 
other Veteran’s groups and now help out at King. I have close to 
200 volunteer hours at King.  I volunteer on Thursday morn-
ings escorting members to their appointments in MacArthur 
Hall along with visiting members in Ainsworth Hall.  Glenn is 

Continued on page 3

First and foremost, I would like to wish everyone Merry 
Christmas and a Happy Healthy New Year! Second, the Holiday 
season is a perfect time to re�lect on our blessings and even our 
sorrows. For many, we are in the midst of the happiest time of 
the year, for others the most sorrowful. For the majority of us, 
I feel the holidays come wrapped with a little of both. We are 
sorrowful yet rejoicing, pained yet laughing, feeling both the 
good and the bad of the past year. Christmas is a season that 
lends towards remembering all that happened in the previous 
year, and I have to say the depth of our happiness at Christmas 
is often measured by the losses and blessings we have sus-
tained in the past twelve months. Christmas magni�ies our joys 
and heightens our losses. Whatever we are feeling, we start to 
feel it more at Christmas and know this is normal to feel both 
happiness and sadness together and seek out ways to make 
life better for those around us. I am proud of all our volunteers 
who do just that for our veterans here at King. Happy Holidays 
to one and all!

Terry Heschke, Volunteer Coordinator 



Orientation Time
If the below date and times do not 

work for you, or if you have a pet that 
requires a one to one orientation, please 
call Jeff at 715-258-5586 X4247  if you 
wish to join the class for a refresher. 

Marden Center
Wendt Meeting Room

Tuesday, December 10th
10:30 a.m. to 12:30 p.m.

NEW VOLUNTEER ORIENTATION - December

Volunteers who took the New Volunteer 
Orientation prior to 2017 please try to �ind 
some time to join us on one of the dates 
listed. As the years goes on, many of us get 
into the same old habits that may no longer 
exist in our policies and procedures, and at 
the same time you may need to update some 
forms, so we can get that taken care of too. 

Learn more about how to care for and 
respond to the unique needs of veterans by 
visiting  this website:

www.opuspeace.org.

December 1
Cristian Gonzalez 

Carter Hoelzel
December 4

Dar Schuff
December 15

Carol Theis
December 16
Bonnie Green

Happy Birthday from the Staff of King 
May your day be wonderful and richly blessed! 

If you have a birthday this month and your name isn’t listed, please 
contact the volunteer of�ice: 715.258. 4247 volunteerservices@dva.

December 19
Rose Spaar

December 24
John Forslin

December 26
Linda Gresbach
December 27

Susan Treu
December 29
Karen Johnson

Getting To Know Our Team Continued from page 1

December 4, Wednesday: Christmas Stars Concert, Xavier H.S.  
 Appleton. Be at the Marden Lobby by 5:00 p.m., return at 
 approx. 10:30 p.m. Must ride the bus and ticket will be   
 paid for. 
December 9, Monday: Shopping at Target, Stevens Point. Be at  
 the Marden Lobby by 12:30 p.m., return approx. 4:00 p.m.  
 Need one volunteer to ride the bus to help staff, and one can  
 meet at the store at about 1:30 p.m/1:45 p.m.
December 13, Friday: Fish Fry at the Moose Lodge, Stevens  
 Point. Be at the Marden Lobby by 3:15 p.m. Return at 
 approx. 8:30 p.m. Could ride the bus or meet the bus there at  
 approx. 4:30 p.m./4:45 p.m.
December 16, Monday: Shopping at Wal-Mart, Plover. Be at  
 the Marden lobby by 12:30 p.m., return at approx. 4:00 p.m.  
 Need one volunteer to ride the bus to help staff and one can  
 meet at the store about at approx. 1:30 p.m./1:45 p.m.

Packer Parties
What a season the Packers are having and what a great way 

to support the team with assisting with our Packer Parties in 
Alley 5! Help is needed to assist the members with food and to/
from the tugger area. Any help would be great and it’s such a 
fun time (especially when the Packers are winning)! Come on 
down at the start of the games! Here are the following dates 
and times for our parties 

Times subject to change as the NFL may change our 
game times. 

December 1, Sunday: 12:00 Noon, Packers vs. N.Y. Giants. 
December 8, Sunday: 12:00 Noon, Packers vs Washington.
December 15, Sunday: 12:00 Noon, Packers vs Chicago. 
December 29, Sunday: 12:00 Noon, Packers vs Detroit. 

Please make sure you have your volunteer I.D. on.

Luckily, it hasn’t started too much with our members, 
but it won’t be long until it hits us.

 With that said, let’s make sure to keep following all of the 
infection control procedures.  Hand washing is very important 
to protect yourself and our members.  There are masks and 
hand sanitizer available in each building if you wish to protect 
yourself during cold and �lu season visits.  Also, for those of 

you who have provided us with an e-mail 
address, watch for notices indicating when 
a hall/�loor has been put on restrictions or 
please feel free to give the home a call.  This 
will save you time from coming in only to 
�ind out the area you were going to is on 
restrictions.  

Remember:  Masking will begin very 
shortly, so please head to your doctor for 
your �lu shot and give me a copy of record so 

I can give you this year’s �lu sticker. If you do not have this �lu 
sticker when masking begins, you will be required to wear a 
mask anytime you are on campus.  

Cold/Flu Season is Here!

Volunteer Needs
If you are able to assist, or have questions contact:

 Terry at 715-258-4247
or Jeff at 715-258-5586 ext. 2239

Tuesday, December 3, Tuesday-Parade of lights in the Park  
 with Hot Chocolate 6:00 p.m. to 7:30 p.m. Assist members  
 coming off the elevators in the Marden Center and take them  
 out to the park, along with taking members back to the   
 elevators. Be at the Marden Center about 5:30pm.
December 5, Thursday: Shopping at Wal-Mart, Plover. Be at  
 MacArthur Hall lobby by 8:15 a.m., return approx. 11:00 a.m.  
 Can ride the bus or meet there at approx.9:00/9:15 a.m.
December 6, Friday: Pearl Harbor Day program - 9:30am. 
 Assist with escorting members to and from Ainsworth Hall  
 with the activity staff.  Meet activity staff in building lobby  
 by 9:00 a.m. Let us know which building you’d like to work  
 with. (No Stordock Hall.)
December 7, Saturday: St. Nick Party at Ainsworth Hall, 
 1:30 p.m. to 3:30 p.m. Assist with escorting member to and  
 from Ainsworth Hall with the activity staff.  Meet activity  
 staff in their lobby by 12:45 p.m. (No Stordock Hall)
Saturday, December 14, Saturday: Church Group Concert,  
 Church of Jesus Christ of Latter Day Saints, 1:30 p.m. to   
 2:30 p.m. Be at MacArthur Hall lobby by 1:00 p.m. to help  
 staff escort members to their dining room for the concert.
December 17, Tuesday: Shopping at Fleet Farm, Waupaca.  
 Be at Ainsworth Hall lobby by 1:15 p.m. Return approx. 
 4:00 p.m. Can ride the bus or meet there at store.

If you are able to assist, or have questions contact:
 Terry at 715-258-4247

or Jeff at 715-258-5586 ext. 2239

All-Camp Trips • December

Fire or Other Emergencies 
(715) 258-5586 Ext:  2222

Of�ice of the Commandant
(715) 256-5022

Marden Center Administrator
(715) 256-5019

Volunteer Coordinator
(715) 258-4247

Volunteer Of�ice e-mail
VolunteerServices@dva.wisconsin.gov

Marden Center Donations
(715) 256-5020

IMPORTANT CONTACTS

If you are able to assist, or have questions contact:
 Terry at 715-258-4247

or Jeff at 715-258-5586 ext. 2239

Technology Assistant: Looking for someone who has the knowledge  
 to assist members with their personal technology (setting up or  
 troubleshooting). Some of these things are rather simple: needing  
 a pair of headphones, no picture on TV (setting or  input gets  
 changed on the TV), setting up or connecting a TV or Smart   
 TV/computer / tablet / ipad, or programming a remote, etc.    
 Anything more complicated like virus on the computer, hard   
 drive freezes, we’ll contact a local place to repair the  computer).  
 Also, some members are interested in receiving “lessons” on operat 
 ing their ipads or computers in their rooms as well. If you feel your  
 knowledge would be very handy for this position, give us a call.  
Veterans Café Help:  Volunteers needed who are willing to help out in  
 Veterans Café.  Days available: Mondays from 10:00 a.m. to 2:00 p.m.  
 You will be on your feet a lot. Staff  will train you to check people  
 out, help stock and serve customers. It’s fun and fast paced.
Tugger Desk: The tunnel transportation department is in need of 
 assistance with answering phone calls and occasionally pushing  
 patients to and from appointments on MH 1st �loor.  This area has a  
 lot of member contact and is a great opportunity for visiting. 
 ★  Answer the phone and alert tugger staff of any issues   
      or appointment changes, (Occasionally)
 ★  Push wheelchair patients to and from the tunnel to MH   
      �irst �loor utilizing the elevator. 
 ★  Needs to be stable on their feet periods of time. 
 ★  Be able to push different sizes of wheelchairs.
  Days and Hours of need:
  Mondays: 8:00 a.m. to 11:00 a.m.   
  Oct 21 to Jan 1: Wed & Fri. 8:00 a.m. to 11:00 a.m.
Card or Cribbage Player for a male member on Ainsworth 1st �loor  
 who loves to play cards and visits. The member needs the safety of  
 our secured unit and is ambulatory and able to converse. He enjoys  
 playing cards, cribbage, black jack, poker and rummy. There isn’t a  
 set day or time, just when one has  time available.
Sheepshead or Cribbage Players:  for our new Monday Afternoons  
 in the Marden Social Room: 1:30 p.m. to 2:30 p.m., will be assisting  
 an Activity staff.

Volunteer Opportunities

IMPORTANT REMINDERS
Please take a moment to read these reminders:

• Volunteers must not take any photographs of members dur-
ing any type of event or activity per HIPAA

• Volunteers shall not transport any members off grounds at any 
time unless it’s with the WVH buildings or All Camp Trips.  

• Volunteers, please check with staff before taking any members 
off of Ainsworth 1st and 2nd fl oor units unless staff is with you. 

• Volunteers should NOT enter a member’s room without permis-
sion. Please knock and wait for an answer. If you do not receive an 
answer but you hear some voices, go to the next room. This is their 
home and we need to treat it like it’s our own home.

• Volunteers should only be bringing members store bought food, 
homemade items are not allowed, and one needs to check with 
staff if the item is appropriate for the member diet. 

• Please report your volunteer hours. It’s very important for us to 
keep showing how important and valuable your volunteering is to 
our members and staff.

• Volunteers are not permitted to drink alcohol while on out-
ings or visiting with members in Alley 5.

shy of 100 hours of volunteering in the Wheel Chair shop in the 
basement of Ainsworth Hall on Monday mornings, making sure 
the members have clean working wheelchairs.

Volunteer Annual Education Forms 
...will be getting sent out to everyone starting in January, 2020. 
Some of you have signed them not that long ago, our goal is to 
send them out at the beginning of each year. With over 350 vol-
unteers, it would be easier for all of us to be on the same time 
frame.  Also, Four Year Updated Background Checks will also be 
sent at the same time if yours is due during 2020.  

SH Member Moves
Members have begun to move from Stordock Hall to the 

other halls.  This process will be completed in early 2020.  Staff 
are working with members and their families to give tours of 
prospective rooms and then coordinating the move between 
buildings to ensure the smoothest transition for our members.  
Once completed, our new normal census will be 521.  

Upcoming Events • Save The Date 
December 6, Friday:  Pearl Harbor Day Program at Ainsworth  
 Hall, 9:30 a.m.
December 14, Saturday: Wreaths Across America Program at  
 the Central Wisconsin Memorial Veterans Cemetery. 
 10:00 a.m. wreath laying; 11:00 a.m. program.

Special Invitation to all our Volunteers to bring your 
family, or pets, to receive a photo with Santa and Mrs. Claus 

at the North Pole (Marden multipurpose room) 
Saturday, December 14th from 1:00 p.m. to 4:00 p.m.

You better watch out!  You better not cry! 
Santa Claus is coming to King! 


