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Hello -  

I am pleased to share that we continue to have no confirmed COVID-19 cases among members 

and staff at the Veterans Home.   

We continue to encourage only virtual or telephone visits at this time until we receive further 

guidance from Wisconsin on how we can safely reopen our care community. However, if you 

choose to come on campus to conduct a window visit, we need your help to ensure the safety of 

your loved ones, our staff, yourselves, and others you may encounter. Of course, if you are not 

feeling well or have any sign or symptom of Covid-19, stay home and call your doctor to get 

tested.  

If you arrive on campus to do a window visit, please put on a mask before you get out of your 

vehicle and wear the mask until you return back to your vehicle. While walking to your loved 

one’s room, you may encounter other people along the sidewalks. If this occurs, please remain 

at least 6’ away from them. We do have some members who like to go outside for walks so 

please respect their health and keep your distance. Once you arrive at your loved one’s window, 

please remember to be safe. The outdoor premises is not designed for clear, full access to each 

window, so please watch your step. The window blinds are affixed and therefore cannot be 

pulled up for an unobstructed view. Since the windows need to remain closed as to not spread 

diseases, you will need to call your loved one on the telephone or through a virtual visit if you 

want to hear each other talking. If other families are conducting window visits nearby, please be 

respectful of their space and remain at least 6’ away from them, too.  

If you wish to send a Father’s Day gift to your loved one, please bring the items today so activity 

staff can deliver the items Sunday. You can also continue to have items shipped here.  

Please know that the Chippewa County Department of Health, State of Wisconsin, and the CDC 

all continue to recommend that staying home as much as possible is the best way to protect 

yourselves and others from getting sick.  

As soon as we receive the guidance from the State of Wisconsin on reopening, we will be 

coming up with a plan to implement their guidance at the Veterans Home. We have the safety of 

your loved ones at the forefront of our minds as we move through this process, and we 

appreciate your cooperation. Thank you!  
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