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THERAPY ASSISTANT-ENTRY 
 
Position Summary 
 
This position works as an integral part of the health care team under the general supervision of a 
Nursing Supervisor and under the direction of licensed nursing staff. The Therapy Assistant-Entry 
participates and assists in activity therapy, social engagement, maintenance of general cleanliness of 
assigned patient care areas, and stocking of general supplies of resident care areas at the Wisconsin 
Veterans Home at Union Grove (WVHUG). The position provides safe transportation for members to 
and from activities programs conducted on campus, and is responsible for assisting with set up and 
cleaning of meal areas in compliance with food safety and sanitation standards. At the discretion of 
management, the position is periodically rotated from one Nursing unit to another. 
 
Time% Goals and Worker Activities 
 
55% A. Assistance with Therapeutic Wellbeing Programming 
 
 A1. Implement the activities program based on members’ interests, needs, abilities and 

available space and resources. 
 A2. Observe and interact with member caseload to meet therapeutic goals in both group and 

individual settings.  Report observed changes in members’ behavior, or special needs to 
appropriate staff. 

 A3. Establish and maintain a therapeutic relationship with members and family.  Provide 
information by referral to the appropriate person to share appropriate non-confidential 
information. 

 A4. Identify unsafe situations, unusual occurrences, or changes in member abilities, and advise 
professional staff of same. 

 A5. Assist with identification of problems that lend themselves to quality assurance performance 
improvement (QAPI).  Assist with QAPI data collection and resolution of identified problems.  

 A6. Recognize emergency situations, intervene within trained capabilities and obtain other 
appropriate staff assistance.  Provide crisis intervention and physical control, when needed, 
to provide a safe and secure environment. 

 A7. Provide safe transportation of members to and from activity programs on and potentially off-
campus. 

 A8. Follow treatment plans for assigned member caseload with direction from appropriate staff. 
 A9. Adhere to all Wisconsin Department of Veterans Affairs’ (WDVA) policies, procedures and 

regulations related to member care. 
 A10. Assist in clean-up of recreation facilities and maintain recreation equipment and facilities. 
 A11. Assist in construction of bulletin board displays of upcoming activities. 
 A12. Attend meetings, mandatory in-service training, and other training as directed. 
 
35% B. Provision of Indirect Patient Care 
 
 B1. Utilize infection control practices including:  hand washing, aseptic techniques, isolation 

procedures, universal precautions and observing policies and procedures for cleaning 
equipment and work areas. 
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 B2. Assist in initiating member admissions, transfers and discharges in collaboration with other 
members of the health care team. Assist in taking inventory of member’s personal items as 
designated. 

 B3. Observe for and inform the licensed nursing staff of significant condition changes in member 
health status and/or problems with other staff. 

 B4. Assist in requesting, receiving and maintaining a supply inventory. 
 B6. Assist member and/or maintain member’s room in a neat, clean and safe condition. 
 B7. Assist with keeping the general unit neat, clean and safe.  Stock linens and supplies; care 

for and clean equipment; use equipment and supplies in a cost effective manner. 
 B8. Report items needing repair and/or replacement and those which are potential safety/fire 

hazards. 
 B9. Establish positive relationships with other staff and departments that facilitate the efficient 

operation of the unit and ensures quality service to members. 
 B10. Provide assistance in the set up and cleaning of meal areas in compliance with food safety 

and sanitation standards. 
 
5% C. Completion of Housekeeping Tasks 
 
 C1. Clean and sanitize toilets, urinals, sinks, fixtures, dispensers, and drinking fountains, walls, 

doors, mirrors, windows, screens, blinds, light fixtures, vents and other surfaces, floor 
sanitation via sweeping/dust mopping and wet mopping. 

 C2. Display warning signs when using equipment that may create wet or slippery floor 
conditions. Keep all equipment/supplies safely behind locked doors when not in use. 

 C3. Remove trash, and properly dispose. 
 C4. Communicate with supervisors to obtain information on assigned tasks. 
 C5 Refill toilet paper, paper towel, hand sanitizer and soap dispensers. 
 C6. Ensure safety procedures are used with all custodial chemicals and equipment, including 

protective equipment (e.g. gloves, goggles, masks, etc.). 
 C7 Report signs of a pest control problem to appropriate person. 
 C8. Learn and follow facility safety and sanitation practices. 
 
5% D. Performance of other Duties as Assigned 
 
 
Environmental Conditions 
Conditions are those normally found in a long-term health care facility. Possible exposure to smoke.  
 
 
PROHIBITED DUTIES FOR LEGAL MINORS 
 
Persons under the age of 18 are not permitted by DHS regulation & Chapter DWD 270 to 
independently operate a freight elevator or transport another person in a motorized vehicle. 
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Knowledge, Skills, and Abilities 
 
1. Knowledge of methods and techniques used for transporting patients in wheelchairs over varying 

terrain 
2. Knowledge of rules and regulations governing patient privacy, including the Health Information 

Portability and Accountability Act (HIPAA) 
3. Skill in basic computer use, including the use of email, word processing. 
4. Skill in organization and planning 
5. Skill in verbal and written communication 
6. Ability to observe, monitor and recognize potential hazards or changed circumstances under all 

types of conditions 
7. Ability to discern emergency situations and follow appropriate member assistance protocols 
8. Ability to meet performance expectations as outlined in the annual review process and/or strategic 

initiatives 
9. Knowledge of equipment and materials pertinent to nursing care 
10. Knowledge of techniques for dealing with an elderly patient population of varying physical, mental 

and emotional abilities, including redirection and validation techniques with facility training and 
education.  

11. Knowledge of emergency protocols at the Wisconsin Veterans Home-King 
12. Knowledge of infection control and safety principles 
13. Skill in organizing and prioritizing workload/member needs 
14. Skill in observation and basic monitoring of members 
15. Ability to work as part of a multi-disciplinary patient care team 
16. Ability to carry out light housekeeping functions in assisting patients with daily living activities. 
17. Ability to maintain hygiene, use special safety equipment and wear protective clothing and personal 

protective equipment (PPE). 
18. Ability to lift, carry, push, pull, and reach.  
19. Ability to work standing, sitting, kneeling or in squatting positions 
20. Ability to stand and/or walk, up to 75 percent of eight hour day. Ability to climb, reach, bend, and 

perform sustained physical activity Knowledge of safe lifting techniques 
21. Knowledge of Safety Data Sheets. 
22. Ability to react appropriately to hazards or changes to conditions in the work environment (e.g., wet 

floors, broken glass, person in need of assistance, etc.) 
23. Ability to read and follow work instructions and schedules, warning signs and instructions for 

equipment operation 
 


