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F.A.Q.s for Transportation, CVSO, TVSO Grants

Q: My profile and password from last year are not working.
A: Each year the portal/web address changes. You must create a new password and profile
as the instructions indicate.

Q: How do | get a copy of the Terms and Agreement?

A: Anyone may log into their application anytime during the time frame posted on the
departmental website in which the application is open and download a copy of the Terms
and Conditions. In addition, a copy of the Terms and Conditions is contained in the
automatic response e-mail that was sent when the application was successfully submitted
using the email address that was used in the application.

Q: How is the Grant amount calculated?

A: Information about the Grant amount can be found in the announcement, Statutory
Code, or Administrivia Code which is cited in the announcement or the Terms and
Conditions of the Grant.

Q: What documentation will be required?

A: Supporting documentation will be listed in the online application, State Statute,
Administrative Code, or the announcement. A description of the requested documents will
be indicated in the electronic application, State Statute, or the Administrative Code.

Q: How do | get a copy of my application?

A: You can print a copy of your application before or after submitting it. Instructions are
located on the same page that you submit your application. After the deadline to submit
your application, you will not be allowed to access your profile/account.

Q: Is there a paper application that | can submit?
A: No, the grant is only offered through an electronic portal. No exceptions.

Q: How will | know what my awarded Grant amount will be, and when to accept the funds?
A: An e-mail will be sent to your Tribal Leader or County Executive that will include an
Award Letter that will contain the awarded Grant amount and when to expect the funds.
The CVSO or TVSO will be included in the e-mail.

Q: How will the awarded funds be sent?
A: The awarded funds will be sent electronically.

Q: How do | get a copy of my application from last year?
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A: You can request a copy of your application from last year by sending your request to the
Grants Inbox. VetsBenefitsGrants@dva.wisconsin.gov

Q: Whom can | contact with any questions about the Grant?
A: Per the announcement, any questions can be sent to the Grants Inbox.
VetsBenefitsGrants@dva.wisconsin.gov



